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Definition of words/phrases used in these terms and conditions

Some terms and phrases are used to make these terms and conditions easier to
understand. Wherever the following words or phrases appear they will always have
the meaning set out below.

‘Locking Wheel Nut Removers’, 'our’, 'we' and 'us' means Locking Wheel Nut
Removers a company in England whose office is at Welshside, Goldsmith Avenue,
London, NW9 7RJ.

'WF Recovery Group' means Locking Wheel Nut Removers and any holding company
or subsidiary company within the WF Recovery Group of companies.

‘locking wheel nuts’ means the wheel nuts that are in or that we recover from a
Vehicle in the course of providing the Locking Wheel Nut service.

'Fee' means the sum that you pay us for the performance of the Locking Wheel Nut
service.

“Locking Wheel Nut Removal Services' or simply ‘service’ means the services that
we provide to you under these Terms and Conditions as specified in the Service
Description below together with any related advice provided at the time those
services are provided.

W



'Vehicle' means the vehicle, which has locking wheel nuts.
'You' and 'Your' means the person who requests the provision of our Locking Wheel
Nut Removal Services.

1. Service Description
What is included:

i) Removal of Locking Wheel Nuts from the Vehicle;
ii) Dealing with any locking wheel nuts removed from the vehicle and arranging for
the compliant disposal;

What is not included:

i) The cost of any replacement Locking Wheel Nuts or standard wheel nuts;

ii) You will be charged for any additional parts which will, if applicable, will be subject
to VAT;

iii) You will be responsible for any transport or other costs that you might incur, as a
result of the vehicle needing its locking wheel nuts removed;

iv) Any additional transport or other costs that you might incur or any incidental
expenses that may arise during a recovery or as a result of needing the locking wheel
nuts removed.

2. General Terms of Contract
General

a. The contract governed by these Terms and Conditions is made between you
and WF Recovery Group.

b. WF Recovery Group or an appropriate agent will provide the Locking Wheel Nut
Removal Services.

c. Where you are not the owner of the Vehicle:
1) By instructing us to carry out the Locking Wheel Nut Removal Services in relation

to the Vehicle, you warrant to us that you are authorised by the owner and
registered keeper of the Vehicle to do so;
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2) You agree to hold us harmless and make good any losses, costs or damages which
we incur as a result of any claims against us by the owner or registered keeper of the
Vehicle alleging that, or resulting from the fact that, You were not authorised to
instruct us and/or our agent to carry out the Locking Wheel Nut Removal Services
under Your direction.

3. Extent of our Locking Wheel Nut Removal Service
We will carry out the Locking Wheel Nut Removal Services described above under
"What is included".

No other services are included.

You should be aware that provision by us of the Locking Wheel Nut Removal Services
does not guarantee that there will not be any further problems or damage to the
Vehicle resulting from other peoples/companies attempts prior to our arrival.

It is recommended that the wheel nuts are to be replaced with the correct
replacements at the earliest opportunity.

We guarantee to remove any locking wheel nut from any vehicle. If we fail to do this
we will not charge for our service.

You must inform us prior to arrival of any damage caused to the locking wheel nuts
or any previous attempts at removing the locking wheel nuts.

Our price will vary depending on previous damage or if they have been over
tightened etc or any other reason that is not as provided by the original
manufacturer or the original specification of the vehicle. In such circumstance
additional fees will apply.

If the above is not disclosed during booking then additional fees will be added at the
time of discovery.

We reserve the right to adjust the price at any time upon the discovery of damage or
over tightened locking wheel nuts; this also includes any aftermarket parts or repairs
that are not original to the vehicle or if a different style of locking wheel nut is fitted
to what should have been expected.

Failure to disclose this may also leave you liable to damage caused during our
process to which will not be covered by our no damage guarantee.
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You will be charged for any of our tooling which is damaged due to previous damage
of the locking wheel nuts or over tightening and/or any other situation which is
deemed suitable by us. This will be our retail cost inclusive of any VAT that may be
applicable.

4. Disposal of the Locking Wheel Nuts

You agree that all Locking Wheel Nuts that we recover from the vehicle shall become
the property of WF Recovery Group. We shall be responsible for dealing with the
compliant disposal of the Locking Wheel Nuts.

5. Right to refuse service

WF Recovery Group has the right, at any time, to refuse to provide or arrange our
Locking Wheel Nut Removal Services for whatever nature and where it reasonably
considers that:

a) You or anyone accompanying you, is behaving or has behaved in a threatening or
abusive manner to any WF Recovery Group employees, Patrols or agents, or to any
third party contractor;

b) You have falsely represented that you are entitled to a services that you are not
entitled to.

c) You owe the WF Recovery Group money or have no ability to pay with respect to
any services, spare parts or other matters provided or to be provided by the WF
Recovery Group or by a third party acting on behalf of the WF Recovery Group;

d) The circumstances surrounding the Vehicle, for example its location, are such that
provision of the Locking Wheel Nut Removal Services would involve a breach of the
law;

e) Where, in Locking Wheel Nut Remover’s opinion, Your Vehicle was, immediately
before the request of service, dangerous, overladen, unroadworthy or otherwise
unlawful to use on a public road. This includes where the Vehicle has involved the
illegal use of or introduction of unsafe substances, such as agricultural (Red) Diesel.
f) Where, and other than solely as a result of a failure on the part of the WF Recovery
Group, the giving of service would involve a breach of the law or/and a breach of the
WEF Recovery Groups health and safety duties;

6. Damage caused by locking wheel nut removal:
Possibility of consequential damage and Your responsibly to carry out any remedial
repairs
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Please note that despite the carrying out of our Locking Wheel Nut Removal Services,
damage to the Vehicle (in particular to the wheels or studs) may have already
occurred previously due to another party, and due to no fault of our own.
Furthermore notice of the damage connected to a previous Locking Wheel Nut
Removal may only become evident at a later date.

It is your responsibility to have the Vehicle inspected as appropriate and, if
necessary, permanently repaired.

As such, you recognise and accept the risk of such damage to already have occurred,
and that WF Recovery Group and its agents shall not have any responsibility for any
damage caused to the Vehicle as a result of any previous Locking Wheel Nut Removal
service or of the continued use of the Vehicle following our Services.

If damage has been caused to the vehicle prior to our service being carried out, full
payment must be made for the removal and disposal of the locking wheel nuts
(Please see “1. Service Description ‘what is included’” above).

Please also see “3. Extent of our locking wheel nut removal Service”.

Our no damage guarantee is on the basis that no previous damage has been caused
prior to our arrival to either the wheel, rim (alloy) or locking wheel nuts. It is also on
the basis that no aftermarket parts are fitted eg. Aftermarket alloys.

This will also include aftermarket repairs such as and not limited to refurb to the
alloys or other parts related to the removal of locking wheel nuts which may restrict
our tooling to be able to fit correctly to perform its job or any other clearance issue
caused by any sort of repair or non original part(s).

In these circumstances we accept no responsibility for any damage caused as a result
of our service.

7. Cancellation Policy

(a) You are entitled at your discretion to cancel this contract and receive a full refund
for the supply of the locking wheel nut removal Service provided that you notify us
within the period of 14 calendar days from the day we conclude the agreement to
provide the locking wheel nut removal Service with You. We will refund the full price
of the Service as soon as possible following Your notice of cancellation, and in any
event, no later than 30 days.

(b) Please note that if you agree that the Service shall be provided to you before the
expiry of the Cooling Off Period Your right to cancel and obtain a full refund shall
cease once we have deployed resource out to you for the Service. Deployment shall
be deemed to have occurred:

1. i) No later than 90 minutes prior to Your appointment time where You have
arranged an appointment for the Service; or

2. ii) As soon as we have agreed to provide the Service to you where you have
requested immediate assistance.

(c) If You choose to cancel either outside of the 14 days or after we have deployed

W



resource out to you, but before any work is carried out on the vehicle, we reserve
the right to charge a cancellation fee of £40 and to deduct this from any refund given
to You under these Terms & Conditions.

(d) To cancel your contract you must contact us by telephone on 0800 772 3862. If
you phone us, you must also confirm your notice in written form by post or email
(info@wfrecoverygroup.co.uk).

8. Liability

The WF Recovery Group shall not be liable whatsoever for any loss or damage
suffered or caused by you or any third party/agent arising from the use of our
Service. You agree to use our Service at your own risk.

9. Possible effects of Services on 3rd party warranties or insurance
If you have the benefit of a warranty in respect of the Vehicle from another company
(e.g. a manufacturer's warranty or another repairer's warranty) the carrying out of
the Services may affect your rights under that warranty. Further to this, removal of
the locking wheel nuts and failure to replace with a “like for like” set may invalidate
your insurance as it may be classed as a “modification” by your insurance company
and thus may deem your insurance to be invalid. Also due to the security nature of
locking wheel nuts, failure to have a set installed (with the same or higher
specifications) on your vehicle may also breach any insurance held for that vehicle.
You should check, and will be deemed to have checked, the terms of any such
warranty or insurance you may have before instructing us to carry out our Services.
WEF Recovery Group and our agents will not be responsible for the effect that the
Service has on any warranty or insurance you may have.

10. Enforcement of Terms and Conditions

If we do not insist immediately that you do anything you are required to do under
these terms, or if we delay in taking steps against you in respect of you breaking this
contract, that will not mean that you do not have to do those things and it will not
prevent us taking steps against you at a later date.

This contract is between you and us. No other person shall have any rights to enforce
any of its terms. WF Recovery Group will not need to get the agreement of any other
person in order to end the contract or make any changes to these terms.

11. Use of personal information

We reserve the right to provide details of the Services provided to you, to the owner
and/or registered keeper of the Vehicle (if not you).

WF Recovery Group reserves the right to use your details for the following:
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a) To identify you when you contact us.

b) To help identify accounts, services and/or products which you could have from us
or selected partners from time to time. We may do this by automatic means using a
scoring system, which uses the information you have provided, any information we
hold about you and information from third party agencies (including credit reference
agencies);

c¢) To help administer, and contact you about improved administration of, any
accounts, services and products we have provided before, or provide now or in the
future;

d) To carry out marketing analysis and customer profiling (including with
transactional information), conduct research, including creating statistical and testing
information;

e) To help to prevent and detect fraud or loss;

f) To contact you in any way (including mail, email, telephone, text or multimedia
messages) about products and services offered by us and/or selected partners unless
you have previously asked us not to use the relevant personal data for such
purposes;

We may allow other people and organisations to use information we hold about You
for the purpose of providing services You have asked for, as part of the process of
selling one or more of our businesses, or if we have been legitimately asked to
provide information for legal or regulatory purposes or as part of legal proceedings
or prospective legal proceedings. From time to time, these service providers and
organisations may be outside the European Economic Area in countries that do not
have the same standards of protection for personal data as the UK. We will,
however, always use every reasonable effort to ensure sufficient protections are in
place to safeguard your personal information.

We may monitor and record communications with you (including phone
conversations and emails) for quality assurance and compliance reasons.

We may check your details with fraud prevention agencies. If you provide false or
inaccurate information and we suspect fraud, we will record this.

Where you give us information on behalf of someone else, you confirm that you have
provided them with the information set out in these provisions and that they have
not objected to such use of their personal information. Where you give us sensitive
data about yourself or another person (such as health details or details of any
criminal convictions) you agree (and confirm that the other person has agreed) to
our processing such information in the manner set out in these provisions.

12. Interpretation, use of English law & language

The headings used in these Terms and Conditions are for convenience only and shall
not affect the interpretation of their contents.

English law governs these terms and you can bring legal proceedings in respect of

W



the products in the English courts. If you live in Scotland you can bring legal
proceedings in respect of the products in either the Scottish or the English courts. If
you live in Northern Ireland you can bring legal proceedings in respect of the
products in either the Northern Irish or the English courts.

13. Complaints

If you have a complaint about our service we really want to hear from you.

We welcome your comments as they give us the opportunity to put things right and
to improve our service.

Please phone us on: 0800 772 3862

Or email: cs@wfrecoverygroup.co.uk

If the complaint is about a third party/agent please contact the relevant third
party/agent directly to raise the complaint. You may also log the complaint with us
for our own quality control, but we are unable to take direct action.

14. Contacts

Main: info@wfrecoverygroup.co.uk

Booking: bookings@wfrecoverygroup.co.uk
Accounts: accounts@wfrecoverygroup.co.uk
Customer Service: cs@wfrecoverygroup.co.uk
Legal: legal@wfrecoverygroup.co.uk
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